
People living in informal dwellingsPeople living in formal dwellings

EKURHULENI

EMFULENI

LESEDI

MIDVAAL

MERAFONG

MOGALE CITY

RAND WEST

JOHANNESBURG

TSHWANE 16%

18%

26%

12%

25%

28%

21%

21%21%

28 %

24%

45%

19%36%

30%

34%

46%

49%

% SATISFACTION WITH LOCAL GOVERNMENTIN GAUTENG:

Highest satisfaction 
with local government 52%CLUSTER 

HOUSE IN 
COMPLEX

Lowest satisfaction 
with local government 13%INFORMAL 

SETTLEMENT 
DWELLING

Satisfaction by other dwelling types

49%

38%

37%

36%

24%

23%

TOWNHOUSE

FLAT OR APARTMENT

BACKYARD ROOM/HOUSE

HOUSE ON SEPARATE STAND

HOSTEL

INFORMAL BACKYARD DWELLING

Satisfaction with local 
government by dwelling type

Credits
Christina Culwick

Contact
christina.culwick@gcro.ac.za

Source
GCRO QoL IV (2015/16)

GCRO
VIGNETTES
#36

Related GCRO research theme:    
Analytics and Visualisation

Satisfaction with local government di�ers significantly across dwelling types. People who live in a cluster house in a complex have the highest level 
of satisfaction, whereas people living in informal settlements have by far the lowest satisfaction with local government. Overall, respondents who live 
in formal dwellings are more satisfied with local government than those living informally. However levels of satisfaction with local government di�er 
quite markedly across municipalities. For example, a greater percentage of those in informal dwellings in Mogale City are satisfied with local government 
than those in formal dwellings in Emfuleni.


